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A little extra help

I have written a couple of articles previously warning readers about the necessity of ensuring that specifications are agreed in writing before signing contracts as it is so important to make sure you are not taken advantage of at a later date.  It’s all very well having a tight legal contract but if you don’t get a specification for things like the pool and kitchen finishes written into the contract you may find yourself being disappointed when the property is completed.  

Only this week I have had some new clients who have been disappointed to find their new house does not have the same finishing detail as the show house on the development.  I was able to go through ‘feel, felt, found’, I told them I know how they feel, I felt the same when it happened to me but I found it was too late to take any action to resolve the situation.

I must stress again the importance that any promises made by the builder or developer must be in writing, and if there is a problem in interpretation then take a photo of what is promised, tell the builder that is what you are expecting then get his confirmation.  For example it is easy to assume that the tile finishes will be the same as the show house, only to find on completion that you have tiles of a lesser quality.  I have had to inspect an apartment for a client recently where he was expecting travertine tile finishes throughout like the apartment he was shown, but it seems the developer has now substituted travertine for a ceramic tile finish.
The problem does not end there, this is where the builder likes to put ‘icing on the cake’ and charge you for so-called extras, items you thought were part of the deal.  Suddenly you can be lumbered with an addition to the sale price, and if you are shy about negotiating then you will certainly be taken advantage of.  Remember you are closer to the Middle East than the High Streets of Western Europe and therefore you must have the mindset to barter as you would in a Middle Eastern bazaar and not pay the prices as you would in Marks and Spencer where you take for granted the price you see is the price you pay.

The best advice is to agree on specification at the very beginning and get any ‘grey’ areas clarified, because if you don’t then you will be the loser financially.  

A common way an extra bob can be earned by the builder is by not specifying the type and size of air conditioning units to be installed, he is then left to his own devices and with money being tight now they will often reduce the specification and provide lesser quality and sometimes smaller and inadequate units. I had clients who had been promised ‘Bosch’ units but cheap Chinese alternatives were installed.  I was unable to persuade them to get the builder to take them out and have good quality units installed instead as they were assured by their builder that these units were as good as ‘Bosch’ so rather than upset the builder they thought they would wait and see. Guess what? These last few weeks has been the first time the units have been put to the test and they are not up to the job, to use my clients words ‘they are useless’ but it’s now too late to do anything about it.  

Kitchen and bathroom fittings have been another good little earner, when you are told that the p.c. sum (basic cost) of the kitchen units for your new house is £x per metre, make sure you understand what is meant by this, as often or not it is interpreted in different ways by the builder and you find yourself having to pay additional sums for what you thought was originally part of the basic price. Get it in black and white on day one – if you are taken to a kitchen showroom then make sure you know what is included and what is not, otherwise you may find you get some unpleasant surprises at the end of the deal.  If you are having a marble or granite top then make a note of the stock reference number and establish whether there are going to be any extra costs involved, again remember we are closer to the Middle East and sometimes marble and granite can be as cheap here as a melamine worktop.  It is only expensive in Western Europe because of the high transportation costs involved.  My clients were presented with a bill for £170 for kitchen unit door handles!  The excuse was the handles they ordered were not available!  This is when my clients started to toughen up and realise they were being taken advantage of, the cost of a few door handles here cannot possibly be half the price of a cheap kitchen from MFI in the UK!  

On the bathroom front, can you have a shower without an enclosure? Well you could if it was a wet room, that’s what my clients wanted originally but they were told it was not possible, so now they have shower bases but the shower enclosures are apparently an extra!

I can understand builders writing in clauses when certain costs will be outside their control, for instance transformer costs for the electricity supply but I cannot believe that they install central heating; poke a pipe out through the wall for the gas supply and say the rest is down to you as an extra. This is as bad as my builder trying to charge me for the water required to fill the swimming pool but as I said to him at the time, ‘until you put water in that hole in the ground it is not a pool’.  The same goes for gas central heating, it is not gas central heating if there is no supply of gas and when you are charged extra for the pipe to the gas tank together with a deposit for the gas bulk supply tank I think builders are certainly taking advantage.

The list is endless, so all I can say to you is, if you are having a house built here, then cross every t and dot every i, know what you are having and what you are paying for because otherwise you may as well write an open cheque for your builder.
The same goes for small works and here I am preaching to you on how to get the job done properly and I fell into the same trap myself last week.  The two pigeon perches, commonly known as pergolas, which I had on two of my terraces I have had removed and cast concrete roofs put in their place.  I stressed to the builder prior to the work being undertaken that these roofs had to be waterproofed.  Guess what?  He did a good job in preparation and the work took much longer than anticipated exposing some of the original steel framework to tie into and then both roofs were cast reasonably well.  The next thing I find is the builder is busy plastering up the underside of the roof, again doing a good job, but I reminded him that the top of the roof had not been waterproofed and a good joint had not been made between the main structure and the new roof, those magic words were uttered to me .... ‘Well that’s an extra’! So I had to tell him I am a Surveyor not a donkey and if he thought he could plaster up the underside of a roof that would leak at the first sight of rain he was a bigger donkey head than I thought he was.  I then had to negotiate with him to come back and finish the roof and roof joint properly which was included in the original price but I was loathed to pay any more and I now find myself lumbered with having to waterproof the roofs properly myself with a waterproof cement slurry, with the only compensation being if I do it myself I know it will be done properly whereas if I had fallen out with the builder altogether and made him do it I am sure shortcuts would have been made.  
