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Beware of postcards from your builder!
I was only thinking this week about the postcards you buy at any English seaside resort where the pictures have been touched up with clear blue seas, sunny blue skies and bright buildings.  The reality is a lot of these resorts are now dull and look nothing like the picture postcards.  Well that’s how it seems with some of the photographs my clients are being sent by their builders showing how their property is progressing when asking for the next stage payment.

One builder had the shock of his life this week when he rang me, because he thought I was in the UK for four weeks and not the four days that I was actually away for.  Since I’ve been back he’s been busy sending photos to my clients showing pictures of works he has supposedly undertaken on their properties.  Not quite the case, what he didn’t know was that I have been to the properties since I have been back from the UK so my clients are well aware of how their properties are looking.  Alarm bells rang with one client when he received pictures showing his property plastered up internally and with a fireplace built, yet only two days before he had received a report from me telling him that there had been no progress on his property since my last visit and the visit before.  The property is still unplastered and certainly no fireplace had been constructed.

Another client of mine has his builder requesting a stage payment for windows that haven’t yet been made let alone fitted!  The story goes on.
These problems have been brought about by two issues, firstly the desperate need for cash by the builder who has either flittered away or wrongly appropriated previous funds. Secondly, you may well have read in the papers that the Government has presently granted an amnesty on illegal workers here and a lot of them have upped sticks, or is it downed tools, and zoomed back to Turkey being able to pay a fine of one month’s minimum wage.  They then have to stay off the island for some time before coming back and getting their paperwork in order. This usually means more expense for the builder and a reduced workforce in the meantime.  Without the fictitious stage payments being made they have no funds to arrange for their workforce to return. What a sorry mess the building industry here finds itself in.
There are a number of development sites I go to where little or no progress has been made for some time, with few if any workers on site and the tented encampments empty.  Only yesterday I inspected a client’s property which is supposedly going to be fit for occupation when they come over the first week in September and I am supposedly meeting their site engineer to do a snagging on Monday, but nothing has happened since I was there with the engineer well over a week ago. Again there’s not a soul on site to be seen.  If it wasn’t for the fact that I’ve been able to forewarn my clients of my doubts that the property will be ready then they would no doubt be coming over in just over a fortnight thinking they would be staying in their new home and instead would have nowhere to stay.  We all know this is not an isolated incident and is a common problem here.

Only this morning I looked at some apartments, I have previously drawn to the attention of my clients some defects which they have since been told have been rectified, these are serious defects like leaking roofs and the most appalling tiling I have seen in my career both here and in the UK!  My client was so keen to tell me that these works had been done since my last visit that I made a special visit today only to find guess what?  Nothing has happened on the roof.  The builders have completed the interior fitting out but are oblivious to making the place watertight so when we start getting rain the interior works will be ruined, they are just making more work and their budgets are becoming more limited by the day.
It’s not only when requesting stage payments that builders are being economic with the truth.  This morning a former client emailed me with a portfolio of pictures trying to prove that the snagging defects I had raised had been completed.  Sadly I have to say former client as he is one of many former clients buying from a certain developer who has banned me from visiting their sites.  Looking at the pictures my former client has been sent it is obvious that they have been edited with problem areas being cropped from the photos.  With these photographs came a demand for over £20,000 saying the property is now completed to their engineer’s satisfaction.  My former client has written back and thanked them for the photos and has said he will be happy to make payment when I have been given the opportunity to confirm the works have been done.  Sadly though I don’t hold out much hope that the developer will change their mind and allow me on site but my client is adamant that he is not parting with any more money until I inspect.
I have some new clients who have also bought from another foreign developer here who has said that their property is just about finished and ready for snagging, and that the inspection will be carried out on the purchaser’s behalf by the newly created management company which is an off-shoot of the same development company.  It didn’t take much for my clients to smell a rat and they asked me to have a look around to add to the list they had already created for themselves.  The developer on looking at their list said these are not problems and the property is to the standard properties are built to here!  They asked me to give my independent view as to whether or not this is the case.  Yes there are some issues I could side with the builder on, but there are also many significant issues that need to be resolved.  One of them being the completion of the internal plumbing, a look in the roof void revealed that yes there is a hot water cylinder linked to solar panels but there is no plumbing to or from the cylinder for hot water circulation, not only that but I can’t see a facility for how this will be provided. Similarly the electricity cable for the immersion heater hangs limp and requires connection.  
So what lessons can be learned from this?  If you get a pretty picture postcard don’t always believe that it’s real.  Get someone to check it out, whether that person is a professional or a friend, and more importantly when it comes to snagging ensure that it is done properly and don’t rely upon a vague snagging inspection undertaken by the builder on your behalf, or by some other person who is loosely connected with the developer.
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This is what the builder said the fireplace looked like two weeks ago





This is how the fireplace actually looked this week!








