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Chilly breezes with a breath of fresh air

This week I find myself in the UK visiting family prior to Christmas but with the main purpose of the visit being to help Mum-in-Law move to her new apartment in Exmouth. When we booked our flight we knew that her completion date would be some time in late November, so coming here for the last week seemed to be a good idea as completion dates in the UK are usually met by builders - rather than the vague estimates given in the TRNC which are usually give or take a year or two!  Completion is taking place as planned with everything happening tomorrow.

One of the things I was asked to do was look around the apartment and prepare a snagging list.  I had forgotten what snagging is really all about, I have ripped my hair out in Cyprus and have even been banned from sites by developers when I have brought to their attention major issues that require remedying before the properties could even be considered habitable.  But that is not what snagging is all about - snagging should be listing minor finishing detail that requires completion, or minor items that do not appear to be to the specification agreed, and my job in Exmouth this week was doing just that – casting a professional eye over the property and identifying those minor issues that require attention. Boy was it a struggle, and by that I don’t mean physical recourse with the builder as it usually is in Cyprus, but trying to find things that were perhaps not perfect.

The first pleasure was arriving at the appointed time to be met by the Sales Agent and Site Engineer.  I can make one hundred and one appointments in my usual day-to-day work and ninety nine of them don’t happen as planned!  The Site Engineer was dressed in his visi-vest and hard hat and looked like a real professional builder and the Sales Agent came along armed with a clipboard and pro-forma snagging list.  The second pleasure was on arriving at the apartment they took their shoes off so as not to soil the floor finishes. Wow!  I had forgotten this is how it should be!  I used to carry over-shoes for the very same purpose but as we all know it doesn’t matter in Cyprus, even when the marble floors are down builders continue to traipse over them, scuffing the marble and splashing paint without any care.  The third pleasure was finding the property had been cleaned and it was absolutely spotless, I did struggle but eventually managed to find one tiny splash of paint inside the w.c. pan, this was the only over-painting or paint splash I could find!  The Sales Agent showed Mum-in-Law around the kitchen, explaining how each and every appliance worked and where the switches are. I thought to myself if only that could happen in Cyprus. Not so long ago I found the cooker switch on one property I was snagging inside the microwave housing and in another there was a recess for a fridge/freezer with no electrical connection!  
Our tour of the apartment continued and yes, there were a few minor issues to note but they were a struggle to find, even with my trained eye, just minor things like a chip of paint here and there and a tangle of electrical cables on top of the kitchen units which presumably the electrician thought would be out of sight.  In fact the two biggest issues I found were the halogen lamps under the kitchen units didn’t appear to work and there was a bit of damage to the handrail to the balcony balustrade. If only my snagging jobs were like this every day in Cyprus! 

The meeting finished with a proper form being prepared in duplicate, one for the builder and one for Mum-in-Law, the builder assured us that the jobs shown on the list would be attended to prior to her moving in and on moving in she would be given another form to note down anything else she finds during her first 28 days in occupation.  A team were brought in before we had even left the site and were already attending to the issues on our list.  It was also good to see that whilst still at the apartment the Site Engineer returned with the NHBC Inspector who was making his inspection to ensure the property was satisfactorily completed and capable of being handed over on completion day.
One of my other jobs while I am in the UK has been to rationalise a box of my paperwork in Mum-in-Law’s attic.  In doing this I found the snagging list I prepared when we bought our villa in Lapta. I must be honest it read similarly to the one I prepared this week.  Small areas where paint needed touching in, a chipped glass window pane and a few internal doors requiring easing.  Nothing like the horrendous lists I prepare today for my clients in Cyprus, the only thing in common with the clients I prepare snagging lists for now is after six years we would still be waiting for the snagging to be done!!
It never ceases to amaze me that wherever I am I am contactable, I have bought a 3G broadband pay-as-you-go internet connection for when I am in the UK so I can pick up my emails wherever I am and Lynda can speak free-of-charge to the neighbours to check the menagerie is ok!  But this technology does have a downside in that work never goes away.  A sad case I have had to deal with remotely is a builder demanding not just a stage payment but a final payment on a property one of my clients is buying and he has threatened that if it’s not paid then the sales contract will be cancelled, it looks as though my client’s advocate is going to be hopeless in dealing with this.  I looked at the property two days before leaving for the UK and found that it had just been tiled through (with ceramic tiles although the contract says travertine!), windows and doors had not been installed and nothing had started on the pool.  Whilst on site I told the builder I would not be around for two weeks as I was off to the UK. On Sunday my mobile rang and it was my client phoning me to say miraculously, and in contrast to the months without progress, in the 48 hours since me leaving Cyprus windows and doors had been installed and foundations for the pool had been constructed, my client even had photographs to prove it! He forwarded me the builder’s email and thanks to the wonders of 3G I was able to look at the photos immediately.  It was obvious to me from the internal shots and from the view from the window openings (where the windows had not been fitted only the frames!) that it was not even my client’s house as the views from there were different. The internal shots showed the doors being hung – I just felt the doors didn’t look quite right and had a suspicion they had been placed there rather than fixed and I was right!  I have a friend who lives close-by this client’s property and I asked him to take a look and he confirmed what I thought - nothing had been done since I was there!   What bothers me most about this case is the builder in question here proudly claims to be a member of one of the bodies trying to clean up the act of the builders and developers in the TRNC – so what hope is there??!! 

