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Finishing touches

This week I seem to have been busy snagging supposedly completed properties where the builders have been demanding their final payments.  With all that has been in the press recently I thought by now builders here would have learned their lesson and would not still be pulling the wool over the eyes of their purchasers, or maybe it’s just their employees that are pulling the wool in not doing the job properly.  Either way the properties I have looked at this week, which my clients have all been told are completed, I found were far from satisfactorily finished, sadly we are talking about some of the more respectable builders for whom I did have some respect, but as always it seems at the last hurdle they fall down and fail to deliver the goods.  This is not just a sad reflection on themselves but it also transmits to the population outside the island the pitfalls of buying here.

One client bought his property via an exhibition in the Middle East, another on an inspection visit from the U.K. and the other, despite what she had read in the newspapers, thought it was a worthwhile place to buy an affordable property but all three are sorely disappointed that their properties have neither been delivered on time nor to a standard to be expected and, worst of all, they all feel they have been misled by their builders who had all been telling them that works are finished and had been asking for their final payments.  To quote one of my clients ‘I am feeling a little lost about where to go and what to do.  I am beginning to feel it was a mistake to purchase in Northern Cyprus.  My experience is not a good advert for the region’.  I felt sorry to read this as the property this client has purchased is in the main one of the better ones I have seen on the island, but I too get frustrated when there is no attention to detail, particularly when it comes to finishing off jobs properly.  I brought this matter up with one of the English representatives of the development company and I asked who is responsible in the company for checking things over at completion to ensure the works have been done properly, I was told it was their site engineer’s duty, but whenever I have spoken to their site engineer previously he has never wanted to meet me on site, and the views he expresses to his colleagues is that we are wrong to expect British standards!  I think perhaps the site engineer has forgotten that we pay in British pounds and not Turkish lira!   It is obvious from my inspection this week that there has been no proper final inspection of my client’s property and the sub-contractors have been allowed to get away with murder.  Let me give you just a few examples, and there are many others but perhaps to give these then it might be considered I am just professionally nit-picking, but then again that’s what I’m paid to do!  I do however recognise there has to be some compromise but I refuse to compromise on the glaringly obvious if not stupid oversights, like for instance:
1. Air conditioning has been provided as part of the sales contract, with units installed to living rooms and bedrooms. Yes the units have been installed, well sort of! with the split units hung on the interior and exterior walls as would be expected, with plumbing connected to some but others having no electrical connections and as far as I could see, no way of making electrical connections due to where they were installed!  An attempt had been made to wire up one of the units using an off-cut of cable with taped up joints (a dangerous work practice and fire hazard if ever I saw one), and in another room to add insult to injury a cable hung from the air conditioning unit and had an electrical plug hanging from it!  How can the builder say a final inspection was made before the demand for final payment was made?
2. The installation of the white goods in the kitchen were no better.  The over-hob extractor unit has been installed far too low, exposing the electrical connections and workings of the fan.  I believe it was installed here to save on some additional tiling!  An expensive stainless steel gas and electric hob has been installed but on closer inspection I found no gas pipe, but I was told ‘we don’t fit them – that’s down to the client to provide a gas pipe and regulator’!  I could not believe what I was hearing, firstly the installation would have to be removed by my client before the appliance could even be used!  All for the sake of the builder saving perhaps £3 or £4.
I could do a ‘Victor Meldrew’ here and say ‘I can’t believe it’ but sadly because I see and hear this kind of thing day in and day out I do believe it!

On an expensive penthouse in Lapta, built by another of the large developers here, I found on an earlier inspection that the soil vent pipes terminated within inches of the rather fancy barbecue that had been constructed on the roof terrace, so whilst cooking a tasty T bone steak my client would be suffering unpleasant smells from the drains.  On my inspection this week I found nothing had been done to this, I discussed the matter with the professionally qualified architect who was supervising the finishing works for the developer and he could not see a way of overcoming it.  I gave him two options, either extend the vent pipe or install an air admittance valve.  I could have been talking a foreign language! Perhaps my Turkish is that bad!  I have been on the net and have printed off some technical data on these valves for his information, but I know there is little chance of them being fitted so, as not to spoil my client’s enjoyment of his very expensive roof terrace, I have suggested he purchase by mail order a couple of these valves for £9.99 each and have them fitted when he comes over.  It will make the use of the barbecue area a far more pleasurable experience away from the smells of the sewage works.
Then I was asked to do a final inspection by my client buying a villa in Karsiyaka from another of the larger developers here, who has been pressing for the final payment and telling my client that all the works are complete.  I met a representative of the developer back in June and pointed out a number of issues that needed resolving prior to completion, these were not just snagging issues, they included items like the connection of electricity, water and sewage.  Well there is still no water or electricity and the septic tank installation is still as it was – incomplete.  The problems inside have got worse, particularly the damp, and yet nothing has been done and the developer has the affront to say the villa is complete and to ask for final payment. The other residents on the development who moved in early, with temporary water and electricity, have largely given up and gone back to the U.K., one has even put his property back on the market in disappointment and despair.  There is one couple left living on the development and they are far from happy and have serious concerns as to whether the development will ever be finished, they were telling me that these problems are now affecting their health.
Well none of these cases are small ‘fly by night’ companies but are the larger well known developers here, whose hoardings you see spoiling picturesque landscapes throughout the island.  If these guys cannot get it right what hope is there for the others? It is not a great advertisement for the island and I wish these developers would focus on getting this advert right and not waste their money littering the island with hoardings advertising how great they are.
These clients would have all been misled and would have paid over their hard earned money if I hadn’t put them fully in the picture, and it concerns me that at a recent talk he gave to the Homebuyers Pressure Group, Hasan Sungur, the President of the newly formed Estate Agents Association and a committee member of the Government’s new Complaints Office, said (and I quote from minutes of that meeting) ‘I see a lot of reports in the files are not from people whose reports would be acceptable in a court case, it is important you only employ the services of someone whose word will be heard and not questioned’.  I assume by that he means a Chamber of Architects and Engineers member who would be able to prepare reports for use in court, but I am saddened he did not go on to clarify why it is that reports prepared by someone like myself would not be acceptable in a court case here.  I qualified as a Chartered Surveyor in 1979 and hold an internationally recognised qualification, internationally acceptable that is except in the TRNC as I am excluded from joining the Chamber of Architects and Engineers as I am British, although I made application I was told that I could not join as I am neither Turkish Cypriot nor Turkish.   When people purchase property here, it is never their intention for issues to be resolved by going to court, all they are looking for is for someone to check their property is built to the specification they have been promised and to a quality to be expected, and this is where people like myself and others on this island, with both experience and/or qualifications, can help foreign purchasers to honestly get what they anticipated when they first decided to buy here.  
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For an outlay of less than £20 for two of these air admittance valves the £20,000 terrace will be a nicer place without the smell of drains





This is not how my client pictured his expensive kitchen being finished and with no gas to the hob!








