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GIVE PRAISE WHERE PRAISE IS DUE

As a Surveyor, my report writing has to focus and amplify on the bad points in construction and comment briefly on good points. I always believe however that a balanced report should be given.  So it is nice to write on something positive and, rather than ‘name and shame’, give praise to a builder who has built a good product on time and accepts his responsibilities when things go wrong.

Friends of mine bought a detached villa under construction in Çatalkoy, putting down a deposit in April 2004 when the property was at an early stage of construction.  In April 2005 the property was completed and it was good to share my friends’ happiness. The property was completed on time, to specification, with no major snags and properly cleaned throughout; to add to this the builder had installed additional white goods at a discounted price.

I was so pleased for them, having been messed around with specification changes and delivery being 9 months late on my own property.

Everything was fine until our friends came over at Easter.  They were concerned to find their home showing signs of damp with very high humidity throughout the ground floor.  The builder thought perhaps the damp was caused by a leaking terrace and did some minor works and some redecoration.  

Our friends came back at the end of May to find the problem worse and becoming serious, with signs of decay and mould on doorframes and kitchen fittings.  They asked my advice and I had a look at the problem, I put it down to one of two things, either water tracking back from the terrace, worsened by additional discharge from the upper terrace onto the lower terrace, or the worse possible scenario, a leaking pipe in the floor screed.  Both required serious investigation and resulted in sections of the travertine marble terrace being lifted to find no major problems other than the grit substrate being very wet.  

The builder volunteered to make further investigations, resulting in selective removal of ceramic tiles in the kitchen to expose internal pipework and revealing more wet grit. The cause of the problem, and by now a very serious problem, was identified as a minute weep hole in a plastic welded tee connection in the hot water pipe, likely as a result of the pipework not being properly cleaned and prepared prior to being joined with adhesive.

My friend, being an Engineer in an oil refinery, calculates the amount of water leaking from this small hole over a period of eighteen months to be at worst 3 cubic metres or 3 tonnes.  The amount of grit laid beneath the ground floor tiles equates to approximately 9.5 cubic metres, the reason why the water had penetrated so far under the floor.

The builder has accepted his responsibilities and has repaired the joint, leaving the excavation open to allow the water to evaporate in the summer heat before reinstating the floor and making good.  He has also promised to repair or replace damaged kitchen furniture and make good other decorations and joinery.

The builder was sincerely concerned by the problem, as well as the aggravation caused, and he treated my friends and their guests to dinner at his hotel (his other business venture).

What lessons can be learnt from this?  

1. A very small water leak can cause major problems.

2. If you have the right builder, he will accept his responsibilities and put things right.

Who is the builder?

He is Ali Çağiner, the General Manager of the Pia Bella Hotel.

My friends have always found Mr Ali and his partner Fahri (of the Altinkya Hotel) to be sincere and attentive during the construction, completion and after sale phases.
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The excavation in the kitchen





The tide mark on the back of the kitchen units
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The culprit joint








