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In the swim of things
It’s a hot and balmy evening and I’d rather be cooling off in the pool than writing this week’s article!  I thought back to three weeks ago when even if I wanted to I could not have used my pool. Since we have owned our house we have employed the services of the same pool company for maintaining our communal pool.  Whilst there have been a few hiccups along the way, in general they have done a good job, but like everything else a business is only as strong as its weakest link and if the operatives are either not trained properly, or not interested in doing the job properly, or supervised properly, then things begin to go awry – and that is what was happening.  Last month on warm, sunny days we had a cool but green pool!  Despite numerous telephone calls and visits to the man in charge we were unable to resolve the issues, although extra visits were made the operatives obviously still weren’t doing things right as the pool remained green, so presumably they did not understand the root cause of the problem – they were not cleaning the whole of the pool and were not keeping an optimum chemical balance.  I called in another company who proceeded to check the chemical balance and found it was not satisfactory, and the records left by our company recording what they had been doing during their visits were illegible and did not make sense, even to someone doing the same job!  The upshot being we had to sack the original company and employ a new one.  
It took a team of four people some three hours to thoroughly clean the pool and they suggested it was unlikely that the pool had been properly cleaned since its commissioning a few years ago!  

In my previous article in March, I stressed the importance of regular maintenance, which includes the proper physical cleaning of the pool, and I said then that it often leaves a lot to be desired, sadly as with our pool for the last few months.  The pool should not only be vacuumed, the pool edges and walls need to be regularly brushed or scoured clean to remove any harmful algae, also the overflow channel should be cleaned regularly.  
The new pool company showed me how easy it is to check these things out.  Just run your finger along a grout line and if your finger is green you know you have a problem. Similarly, just run your finger under the lip of the pool edge and if this stirs up some cloudy water then again there is a problem here.  You don’t realise how grubby the surface of the pool overflow edging tiles get, close examination, particularly if they are of the concrete type, may show areas of green algae build up.  Lift the plastic grille along the overflow channel and examine its condition and cleanliness – if it is caked in dirt, or has signs of green algae, action is needed.  My pool had all these problems which resulted in the overflow channel, where there were serious problems, having to be isolated, acid cleaned and scoured.  The edging tiles received similar treatment.  The underside of the lip to the edging tiles was wire brushed and the walls and floor of the pool were cleaned thoroughly.  As I said, this took a good three hours and the pool now looks the best it ever has.

I am pleased to say that the new pool company also keeps a proper record of visits, recording the chemicals added and this is even understandable by me – as it should be, because it is a record that anyone should be able to understand, it should not be just some shorthand notes with no validity.
The lesson to be learned is – if you are unhappy or unsure as to how well your pool is being maintained, I would suggest you look at the record sheet, firstly to see if you have one, and secondly to check if visits are being recorded properly and if chemical additions are being written legibly.  If they are not, well perhaps this is the first sign of a lack of care or interest by the operative and it should be brought to the attention of your pool company.  You can then do your own checks as I have outlined above to see how thorough their cleaning process has been.  When it comes to the chemical balance of the pool, unless you have the right testing equipment and know how and when to use it, you must take on trust that the pool company are getting this right, although I sometimes have big doubts on this having frequently seen chemicals just being thrown into pools.  It is all about balance – if the chemicals are not used correctly, so that a proper balance is maintained, then they are effectively useless.
Most of our pools use chlorine to keep the water safe, the principal reason for adding chlorine to pool water is to destroy potentially harmful micro-organisms.  In reacting with the organisms some chlorine is itself destroyed but the amount lost is very small compared to the amount added. Chlorine is also a powerful oxidising agent and much of the polluting matter introduced to the pool water by bathers is capable of oxidation.  Most of the loss of chlorine is due to such oxidation, and as a result this loss must continually be replenished to ensure there is a residual level of chlorine in the pool to deal with fresh pollution.  Another factor in the use of chlorination as a disinfectant is the importance of monitoring the pH value of the water to ensure that it stays somewhere between 7 and 8.  Where there is a pH value of 7 the chlorine disinfection is nearly 70% effective, but at a point where the water has a pH value of 8 then the chlorine disinfection is less than 20% effective.  So what do we learn from this?  Firstly, in summer months when the pool is being used it is important that the quality of the water is monitored, both for the quantity of chlorine within the water and the water’s pH value.  In the summer months most of us have our pools checked twice a week, which means for the other 5 days there must be an element of guesswork.  This is the number one reason for employing a good, reputable pool contractor who not only knows what he is doing but also does the proper checks. Unless daily checks are carried out then there has to be an element of estimation when it comes to adding the chemicals so that the pool will remain safe until the next check, so on the day of the contractors visit then there will be more than is required for that day but the chemicals will of course dilute until the next inspection some days later. 
This time of year, one of the most important things to remember is to get a pre-swim shower as this will remove up to two thirds of the sweat products and one third of the bacteria that would otherwise end up in the pool.  It also keeps out of the pool the dreaded suntan lotion which will soon make pool walls go green.  Remember if pre-swim showers were always the norm then pool water would be cleaner, easier to disinfect using less chemicals and be more pleasant to swim in.
A tip I was given this week by another pool specialist was not to waste the backwash water – apparently if this can be discharged into a storage vessel, like a one ton metal water tank, then left for three days for the chlorine to ‘evaporate’, it is then ok for watering the garden.  So don’t let this valuable resource go to waste.

Do you have a property problem?  Would you like to ask the House Doctor a property related question?  If so, please email Stuart at cyprushousedoctor@yahoo.com
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Last year’s record sheets were at least fairly legible





This year’s record sheet makes no sense at all





Our pool is now clean and inviting!








