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Reaching boiling point
It’s strange how things go in cycles, but this week hot water seems to have been the common denominator in a number of jobs I have been involved in - in the main largely to do with solar panels.  
In one house I have been to, which was built in the last couple of years to a much better than average local standard by a local builder with a first class reputation, I found no form of solar heating provided with hot water being supplied only by an immersion heater.  I find it unbelievable that solar panels were not considered standard when for ten months of the year here the majority of the domestic hot water requirement can be met by solar heating.  It may well be that the builder did not want the lines of his house spoilt by the ugly bolt-ons stuck on the roof.  As I told the prospective purchasers of this property, look at it as a cup half full though rather than cup half empty situation as there are now a number of high efficiency solar panel systems available here to choose from.  At least they have the chance to spend money on a more efficient installation rather than one of the locally produced panels that are common here.

Talking of bolt-ons, on another property I looked at I could not believe my eyes when I saw that the solar panels were only kept on the roof by the metal rainwater guttering which they had slipped into!  The guttering is by now sagging under the weight and it can only be a matter of time before the whole installation collapses to the ground.  I don’t think the plumber had done a particularly good job on this house, the people living in it came home not so long ago to find it flooded through where the ballcock had stuck in the cold water header tank.  The plumber had not bothered to fit an overflow pipe to the header tank and this resulted in gallons of water cascading through the property, they came home and on opening the front door found themselves ankle deep in water.  Luckily they are only renting the house prior to purchase so this is certainly a property which is now off their shortlist.
On another property where I have been involved in sorting out a few problems, I looked up and found that the solar panels were pointing due East - great for a very early morning shower but for the rest of the day and from autumn to late spring totally useless.  I found a common denominator here, this house is in Esentepe but another house built by the same builder in Lapta that I looked at earlier this year suffered the same with the panels facing East.  So this cannot be just a one-off mistake but shows the builder to have a general lack of care or understanding about why solar panels should face South.  Standing back from the development and looking at the rooflines the houses built by this developer have solar panels facing in every direction but South, in fact one was facing due North!  It was good to note that the houses built by another builder on the same development have their solar panels facing South.  This seems a tall story but it’s true – have a look at the photograph!  You will see the property on the left hand side of the photo has its solar panels pointing out to sea and similarly the property on the right hand side, built by the same developer, has its solar panels facing due East.  Luckily those in the foreground were built by another developer.  I hope the houses with the solar panels facing the wrong way are holiday homes as trying to get warm water from such an installation at this time of the year would be nigh on impossible.
Thank goodness my solar heating panels face South as with the onset of the colder nights I thought it was time to switch on the immersion heater to boost the provision of hot water, only to find that this tripped the electricity to the immersion. This is a sure-fire way of telling that the immersion heater element has given up, likely as a result of the hard water here.  Locally produced/installed immersion heater elements here are not made for hard water, the protective coating on the element is not thick enough to protect it from the build up of calcium, just like you see in your kettle, resulting in hot spots and subsequent failure of the element. Having relied upon this same immersion heater for over four years, although it’s not on all the time, I had a sneaking suspicion that it could be coming to the end of its life so when back in the UK recently I put it on my shopping list to buy a new one.  I would recommend anyone here who has lived in a house for more than three years to consider buying a hard water immersion heater element when next in the UK, you may say ‘Goodness where do I go to get one of those?  What do I ask for?’, well there is a simple answer to that, do what I did, order it over the net from www.screwfix.com and have it delivered to wherever you are staying in the UK.  I can’t say the number that I’m about to give you will always be the stock number for the item but currently it is 43913 and it’s a Incalloy 3kw immersion heater for hard water and it currently costs £14.99 for an 11 inch unit, which is the common one here, or a little more for a 27 inch unit for those with larger hot water cylinders.  You may be able to buy one cheaper in a builders merchant but I always find time is short when we go back to the UK so the on-line option and having it delivered to the door is always simpler.  I do not recommend you try to replace the immersion heater yourself though, the plumbing installations here are not always the easiest to understand so leave that to a local expert, but do provide him with the new immersion heater that should last you a lot longer than the few years you can expect to get from a locally supplied type.
Something that has made me reach boiling point this week, I was lead to believe that the new registration for estate agents was to come into force this week, requiring them all to adopt a Code of Practice whereby properties on their books would be properly described, similar to the Properties Misdescription Act in the UK.  In fact the new registration goes beyond that, with agents here being responsible for providing searches etc to confirm that all necessary consents and approvals are in place for the development and for making sure there are no outstanding issues which require resolving.  Well it doesn’t seem to have happened yet!  I inspected a property this week that is being sold by one of the larger agents in town which obviously does not meet these new requirements, the property itself is not built to a bad standard, it has the usual things I would expect to find – a little bit of damp and a roof cladding that I consider to be only fair, but these were not the issues I brought to the attention of my client.  On arriving at the development I was shocked to find the roads had not been completed, they had been laid out to meet local requirements for a footpath either side and a roadway but nothing had been constructed.  My biggest worry however was the 6 mm cable running across the front garden from an older neighbouring property to another property on this development.  When I looked in the box where I would expect to find a meter, I found taped up joints with no fuse protection and in my opinion a deathtrap.  This property has not just been completed, I am told it was built over three years ago!  So I can only assume that either all the consents for the development are not in place or the builder is not going to complete or perhaps cannot due to lack of funds.  I have told my clients to steer clear of this one, there are lot of re-sale houses on the market where everything is in place, they could just be buying someone else’s or even the builder’s headache and what looks on the surface to be a cheap house could turn out to be very expensive in the longer term.  
I know of British estate agents who have had to put ‘closed’ on the door with the new Estate Agents Act here being the final nail in the coffin.  I hope that this Act is not going to be another one which is now blatantly ignored or abused, but I do have worries when reading on one of the information websites here that the government are not prepared to publish a list of registered estate agents – so I wonder then what is the point of having a register?
Do you have a property problem?  Would you like to ask the House Doctor a property related question?  If so, please email Stuart at cyprushousedoctor@yahoo.com.  
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The houses on the far left and far right have solar panels pointing due North and East





With taped up joints and no protection this is a death trap





Why is this road not made up when the property is over 3 years old?  Alarm bells ring








