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The camera never lies!
For the latter part of the 19th century and for much of the last century the statement ‘the camera never lies’ held true – well that was until professional air brushing and in the last ten years or so when digital photography made anything possible.  Until this happened the pictures we saw in newspapers or books we believed and we became conditioned to believing what we saw was true.  

With the advent of television graphic newsworthy scenes were brought to our living rooms every day and again what we saw we became conditioned to believing it was all true.  The introduction of the computer has meant that this conditioning can be manipulated.  When the UK property market was in the doldrums in the mid 1990’s, for a short while I took a career change and was involved in sales and the first thing I was taught was as a salesperson was it is likely that people would be sceptical about any statement you made. What a good sales tool a computer became, with people being conditioned to seeing things on a TV screen they naturally believed without thinking that what was presented to them on the computer monitor on the salesman’s desk must be true.  I am not sure how many of you can think back to perhaps say buying a new car in the UK in recent years, on reflection you might recall that much of the negotiation that took place was with the use of the computer monitor, with the salesman never even uttering the price but displaying to you proudly the deal that he could do, and being conditioned as we are we would take it as gospel what was being displayed to us.  Little did the purchaser know that what was being presented to them could be manipulated in any way to satisfy the salesman’s requirements.  I recently saw the same sales technique here when in a local restaurant a salesman produced his laptop to the proprietor to try and sell him some fancy equipment for his toilets, although I heard the proprietor say he wasn’t interested he couldn’t take his eyes off the screen!  

So what relevance does this have to what I usually write about?  Much of the business we do today is conducted over the internet and when people in whom we have trust write to you, you take for granted and accept what you see on your computer monitor as being the truth - but you should not take anything for granted.  There have been a number of occasions in the last week where it is obvious people have blatantly taken advantage to misinform using this technique.
A new client asked me to check out whether a property he thought he would never see completed was now back on course and if a stage payment was required.  The request for the stage payment came via his Advocate, who I would have hoped would have made some serious enquiry before making demands but I have a sneaking suspicion that he might also be the builder’s Advocate.  So relying upon the power of the written word on the screen the Advocate was hoping that my clients would simply pay up.  Luckily for them they had asked me to look in at the site on the very same day and guess what?  Was it completed to the stage he was suggesting?  No!  The property should have been completed whereby all walls were completed, being properly bricked in and rendered over.  I found that the builder is still waiting for bricks to do this, the ground floor parts of the property are to this stage but the first floor sections are far from it, as you can see from the photograph.
With another client, the builder was telling him that his first stage payment was due with the property supposedly being bricked in and the roof slab cast.  Guess what?  It wasn’t!  The roof was still to be cast when I looked in at the property.  The internet had been put to good use by the builder, sending photos from an angle which made the property look to be at a more advanced stage than it really was.  Strangely enough the same developer was using the same tricks a couple of years ago when he sent a photo to another buyer to show how his roof had been tiled.  This is when I got involved as unbeknown to the developer this buyer had friends visit the property only days before and was sceptical that it had progressed so much in such short a time, so he instructed me to go and look.  What I found was one pitch of the roof had some tiles thrown on it to make it look tiled and one of the elevations had been rendered to make it look as though the property was at a more advanced stage.
I am dealing with the same developer on a few other developments where he claims properties are complete and the infrastructure is in place.  I go along only to find this is far from the truth.  Perhaps to the uneducated eye the property could look to be close to completion but if you have the foresight for example to take a set of ladders and look  beyond what you can see from the ground a lot would find many surprises.  On one development I was told that yes the water installation is complete but I had my doubts and guess what?  Getting up to the roof I found the hot and cold tanks had not been plumbed in - with water not usually available at this stage then you wouldn’t necessarily know this.  On my second visit when I was assured it was now done I found a partial attempt had been made but things like overflow pipes and immersion heater connections had been overlooked.  The developer’s representative realises that some people on this island take snagging seriously and when I came to inspect the third property I was told I had been a great teacher to them and they were now learning from their mistakes.  Things were nearly right on this one, although I noticed there had been a recent delivery of hot water cylinders to the site and roofs on other properties were being stripped back so they could be installed!  I think there had been a little more than an oversight here!  

So what are the lessons to be learned here?  Never, ever, believe what is conveyed to you electronically - always have someone trusted to check things out for you. If friends are looking at the property for you then make sure they understand building construction otherwise they too could be easily misled, and if you are using the services of ‘a professional’ make sure that he or she is a real professional and does the job properly because many builders here will take every short cut to their advantage if they think they can get away with it.
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This is the property the Advocate said was completely bricked in and rendered!





See the cable amongst the brick debris? This should be in the roof connected to the immersion heater!








