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Winter’s coming but temperatures are rising
Just as skies are now clouding over and we know winter is on its way, as well as the weather a lot of people here are becoming just as doomy and gloomy, we may get over 300 days of sunshine on this island but for many foreign buyers here every day is a depressing and gloomy day, they can only pray for a ray of sunshine or a rainbow with a pot of gold.  I remember over three years ago when the Homebuyers Pressure Group was first formed people were saying that the problems coming to light then were just the tip of the iceberg - and from what I am seeing and reading how true that is.
People are becoming more and more disenchanted and some are now very angry that they appear helpless, token gestures have been made by the powers that be and sadly tokens is all they have been.  Nothing constructive to resolve the house purchase problems has come out of any of the platitudes made by the government and its offices, as a number thought and have now been proved right, the Government Property Complaints Office was just a toothless bulldog set up to placate the ever increasing numbers of dissatisfied and disgruntled foreign buyers.

There is that quaint American expression, you must walk the walk and not just talk the talk, sadly it’s all been talk and hot air that’s come from all of this, whether it be from the government, construction organisations or the more recently formed estate agents union, this was supposedly set up to protect the foreign buyers but instead has protected their members by forming yet another ‘closed shop’ on the island.

The seasoned builders and developers who are still in business, and with some luck have not mortgaged their developments to the hilt, know that they can produce shoddy goods – nothing like their purchasers were expecting and yet demand full payment with the threat that if payment is not made then the sales agreement will be terminated, leaving the purchaser shell-shocked and having to pursue the builder through the courts to get his money back.  
Most astute developers here whilst trading under a single marketing banner, when it comes to putting a name to the sales contract they use the equivalent of an off-the-shelf £100 company so that when things go wrong they can wind it up with little, if any, financial loss or embarrassment to themselves, whereas the purchaser loses everything.  This creates a ‘like it or lump it’ attitude by the developers and sadly as many purchasers have found to their cost they have to ‘lump it’.  
I think particularly of some of my former clients who have purchased from a developer who will not now allow me on their sites and consider me a troublemaker when I fight for my clients to get what they were expecting.  Sadly many of these clients have now had to take their properties in a condition less than habitable, the only good thing is once they are given possession I can try and resolve issues for them, but this means they have to employ and pay other builders to put right what should have been right when they took possession.  One of these clients was telling me of the plight of a neighbour who on arrival, having not seen the property for a year or so, was denied access to his property until he paid all outstanding monies.  He was assured that the property was completely finished and there were no snagging issues requiring attention.  Not the case!  He tried to postpone making the payment until he was sure the property was satisfactory but he found himself in a weak position being told ‘like it or lump it’ and even his advocate couldn’t help him so he ‘lumped it’ only to find the plaster finishes were ruined through the house where water had been pouring through, a plumbing system that didn’t work and dangerous electrical connections – not that that mattered as he only had a temporary electricity supply anyway.  The developer’s response to all this?  Well you took the property in that condition!  This poor man and his wife packed their bags and left the island – can you blame them?  But a very expensive lesson to be learnt here.
Only yesterday I was trying to resolve outstanding snagging issues on a property that was finished a year ago, with the builder not prepared to do the works then and now saying how can he be responsible for these issues when the property was finished a year ago!  My client has never taken occupation as the property is not finished and has held back the final payment until the snagging issues are complete.  It wouldn’t take much for the developer to put the property right but he prefers to argue, knowing my client is in a weak position with the only avenue open to him a pathetically weak litigation system, or to ‘lump it’ and take the property as it is and pay out to get it finished.  He will probably still have to pay the final payment as the developer will otherwise give the usual threat of no kocan unless it is made.


The government here must grasp the nettle if they are to save what is left of a construction industry here. Even in the UK things are dire, not as a result of bad building practice but due to the economic turndown, in two weeks in the month of October £3.2 billion worth of work alone was shelved - if that was the case here the builders would be revolting and blaming everyone but themselves.  The downturn in the market here has been caused in the main by the malpractices I have been writing about for just about as long as the Homebuyers Pressure Group has been fighting the cause.  In the UK the government appear to be listening and are taking positive action, for example keeping people in their homes by giving a government backed two year mortgage payment holiday, keeping the market alive where in the last year property values have dropped on average by just over 16%.  Here we have crisis after crisis and nothing constructive is being done to sort out the problems.  
For those poor souls who have been taken advantage of by builders, developers, advocates and agents, I see the Homebuyers Pressure Group are holding an Emergency Meeting at the Pia Bella at 12 noon on Wednesday 10th December.  It will be interesting to see what comes from this meeting as it seems to me the numbers of disgruntled foreign purchasers is forever growing and the temperature is certainly rising.
